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General tenancy agreement (Form 18a)

Residential Tenancies and Rooming Accommodation Act 2008

10 Rent increases -ss 91 and 93
(1) If the lessor proposes to increase the rent, the lessor must give
notice of the proposal to the tenant.
(2) The notice must state the amount of the increased rent and
the day from when it is payable.
(3) The day stated must not be earlier than the later of the
following(a) 2 months after the notice is given;
(b) 6 months after the day the existing rent became payable
by the tenant.
(4) Subject to an order of a tribunal, the increased rent is payable
from the day stated in the notice, and this agreement is taken
to be amended accordingly.
(5) However, if this agreement is a fixed term agreement, the rent
may be increased before the term ends only if a special term (a) provides for a rent increase; and
(b) states the amount of the increase or how the amount of the
increase is to be worked out.
(6) A rent increase is payable by the tenant only if the rent is
increased under this clause.

11 Application to tribunal about excessive increase
-s 92
(1) If a notice of proposed rent increase is given and the tenant
considers the increase is excessive, the tenant may apply to
a tribunal for an order setting aside or reducing the increase.
(2) However, the application must be made(a) within 30 days after the notice is received; and
(b) for a fixed term agreement- before the term ends.

12 Rent decreases -s 94

Division 5 Outgoings
15 Outgoings -s 163
(1) The lessor must pay all charges, levies, premiums, rates or taxes
for the premises, other than a service charge.
Examplesbody corporate levies , council general rates, sewerage charges ,
environment levies, land tax
(2) This clause does not apply if
(a) the lessor is the State; and
(b) rent is not payable under the agreement; and
(c) the tenant is an entity receiving financial or other assistance
from the State to supply rented accommodation to persons.

16 General service charges -ss 164 and 165
The tenant must pay a service charge, other than a water
service charge, for a service supplied to the premises during the
tenancy if (a) the tenant enjoys or shares the benefit of the service; and
(b) the service is stated in this agreement for item 12.1; and
(c) either (i) the premises are individually metered for the service; or
(ii) this agreement states for item 13 how the tenant's
apportionment of the cost of the service is to be worked
out; and
(d) this agreement states for item 14 how the tenant must pay
for the service.
Note - Section 165(3) limits the amount the tenant must pay.

DRAFT

Under section 94, the rent may decrease in certain situations.
Note - For details of the situations , see the information statement

Division 4 Rental bond

(2) The notice must state the increased amount and the day by
which the increase must be made.
(3) For subclause (2), the day must be at least 1 month after the
tenant is given the notice.

13 Rental bond required -ss 111 and 116
(1) If a rental bond is stated in this agreement for item 11, the
tenant must pay to the lessor or the lessor's agent the rental
bond amount (a) if a special term requires the bond to be paid at a stated
time - at the stated time; or
(b) if a special term requires the bond to be paid by instalments
- by instalments; or
(c) otherwise - when the tenant signs this agreement.
Note - There is a maximum bond that may be required. See section 146
and the information statement.
(2) The lessor or the lessor's agent must, within 10 days of receiving
the bond or a part of the bond, pay it to the authority and give
the authority a notice, in the approved form, about the bond.
(3) The bond is intended to be available to financially protect the
lessor if the tenant breaches this agreement.
Example - The lessor may claim against the bond if the tenant does not
leave the premises in the required condition at the end of the tenancy
Note - For how to apply to the authority or a t ribunal for the bond at
the end of the tenancy, see the information statement and sections 125
to 141 Delay in applying may mean that payment is made on another
application for payment.

14 Increase in bond - s 154
(1) The tenant must increase the rental bond if (a) the rent increases and the lessor gives notice to the tenant
to increase the bond; and
(b) the notice is given at least 11 months after (i) this agreement started; or
(ii) if the bond has been increased previously by a notice
given under this clause- the day stated in the notice,
or the last notice, for making the increase.

17 Water service charges -ss 164 and 166
(1) The tenant must pay an amount for the water consumption
charges for the premises if(a) the tenant is enjoying or sharing the benefit of a water
service to the premises; and
(b) the premises are individually metered for the supply of water
or water is supplied to the premises by delivery by means of
a vehicle; and
(c) this agreement states for item 12.2 that the tenant must pay
for water supplied to the premises.
Note -A water consumption charge does not include the amount of a
water service charge that is a fixed charge for the water service.
(2 However, the tenant does not have to pay an amount (a) that is more than the amount of the water consumption
charges payable to the relevant water supplier; or
(b) that is a fixed charge for the water service to the premises.
(3) Also, the tenant does not have to pay an amount for a
reasonable quantity of water supplied to the premises for a
period if, during the period, the premises are not water efficient
for section 166.
Note - For details about water efficiency, see the information statement
(4) In deciding what is a reasonable quantity of water for subclause
(3), regard must be had to the matters mentioned in section
169(4)(a) to (e).
(5) The tenant must pay the amount of the charge to the lessor
within 1 month of the lessor giving the tenant copies of relevant
documents about the incurring of the amount.
(6) In this clause water consumption charge, for premises, means the variable
part of a water service charge assessed on the volume of water
supplied to the premises.
Note - 11 there is a dispute about how much water (or any other service
charge) the tenant should pay, the lessor or the tenant may attempt
to resolve the dispute by conciliation See the information statement
for details.
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General tenancy agreement (Form 18a)
Residential Tenancies and Rooming Accommodation Act 2008

Division 6 Rights and obligations
concer ning the premises during tenancy
Subdivision 1 Occupation and use of premises
18 No legal impediments to occupation - s 181
The lessor must ensure there is no legal impediment to
occupation of the premises by the tenant as a residence for the
term of the tenancy if, when entering into this agreement, the
lessor knew about the impediment or ought reasonably to have
known about it.
Examples of possible legal imr:,ediments • if there is a mortgage over the premises, the lessor might neeo to
obtain approval from the mortgagee before the tenancy can start
• a certificate might be required under the Building Act 1975 before
the premises can lawfully be occupieo
• the zoning of the land might prevent use of a building on the land
as a residence

19 Vacant possession and quiet enjoyment
- ss 182 and 183
(1) The lessor must ensure the tenant has vacant possession of the
premises (other than a part of the premises that the tenant does
not have a right to occupy exclusively) on the day the tenant is
entitled to occupy the premises under this agreement.
Editor's note - Parts of the premises where the tenant does not have a
right to occupy exclusively may be identified in a special term.
(2) The lessor must take reasonable steps to ensure the tenant has
quiet enjoyment of the premises.
(3) The lessor or the lessor's agent must not interfere with the
reasonable peace, comfort or privacy of the tenant in using
the premises.

24 Pets
(1) The tenant may keep pets on the premises only if this
agreement states for item 17. 1 that pets are approved.
(2) If this agreement states for item 17.1 that pets are approved
and this agreement states for item 17.2 that only (a) a particular type of pet may be kept, only that type may be
kept; or
(b) a particular number of pets may be kept, only that number
may be kept; or
(c) a particular number of a particular type of pet may be kept,
only that number of that type may be kept.

Subdivision 2 Standard of premises
25 Lessor's obligations - s 185
(1) At the start of the tenancy, the lessor must ensure (a) the premises are clean; and
(b) the premises are fit for the tenant to live in; and
(c) the premises are in good repair; and
(d) the lessor is not in breach of a law dealing with issues about
the health or safety of persons using or entering the premises.
(2) While the tenancy continues, the lessor must (a) maintain the premises in a way that the premises remain fit
for the tenant to live in; and
(b) maintain the premises in good repair; and
(c) ensure the lessor is not in breach of a law dealing with issues
about the health or safety of persons using or entering the
premises; and
(d) keep any common area included in the premises clean.
Note - For details about the maintenance, see the information statement.
(3) However, the lessor is not required to comply with subclause
(1)(c) or (2)(a) for any non-standard items and the lessor is not
responsible for their maintenance if (a) the lessor is the State; and
(b) the non-standard items are stated in this agreement and
this agreement states the lessor is not responsible for their
maintenance; and
(c) the non-standard items are not necessary and reasonable
to make the premises a fit place in which to live; and
(d) the non-standard items are not a risk to health or safety; and
(e) for fixtures - the fixtures were not attached to the premises
by the lessor.
(4) In this clause non-standard items means the fixtures attached to the
premises and inclusions supplied with the premises stated in
this agreement for item 5. 2.
premises include any common area available for use by the
tenant with the premises.

DRAFT

20 Lessor's right to enter the premises - ss 192-199
The lessor or the lessor's agent may enter the premises during
the tenancy only if the obligations under sections 192 to 199
have been complied with.
Note - See the information statement for details.

21 Tenant's use of premises - ss 10 and 184
(1) The tenant may use the premises only as a place of residence
or mainly as a place of residence or for another use allowed
under a special term.
(2) The tenant must not (a) use the premises for an illegal purpose; or
(b) cause a nuisance by the use of the premises; or
Examples of things that may constitute a nuisance • using paints or chemicals on the premises that go onto or
cause odours on adjoining land
• causing loud noises
• allowing large amounts of water to escape onto adjoining land
(c) interfere with the reasonable peace, comfort or privacy of
a neighbour of the tenant; or
(d) allow another person on the premises to interfere with the
reasonable peace, comfort or privacy of a neighbour of
the tenant.

22 Units and townhouses - s 69
(1) The lessor must give the tenant a copy of any body corporate
by-laws under the Body Corporate and Community
Management Act 1997 or Building Units and Group Titles
Act 1980 applicable to (a) the occupation of the premises; or
(b) any common area available for use by the tenant with the
premises.
(2) The tenant must comply with the by-laws.

23 Number of occupants allowed
No more than the number of persons stated in this agreement
for item 15 may reside at the premises.

26 Tenant's obli g ations - s 188(2) and (3)
(1) The tenant must keep the premises clean, having regard to their
condition at the start of the tenancy.
(2) The tenant must not maliciously damage, or allow someone else
to maliciously damage, the premises.

Subdivision 3 The dwelling
27 Fixtures or structural changes - ss 207-209
(1) The tenant may attach a fixture, or make a structural change, to
the premises only if the lessor agrees to the fixture's attachment
or the structural change.
Note - Fixtures are general� items permanently attached to land or
to a building that are intendeo to become part of the land or building.
An attachment may include, for example, something glued, naileo or
screweo to a wall.
(2) The lessor's agreement must be written, describe the nature of
the fixture or change and include any terms of the agreement.

Page 5 of8

v15 Nov16

See special conditions annexure

Gold Coast Property Expo

«FirstName» «LastName»

«FirstName»

«FirstName»

Special conditions Annexure:
1.
The parties hereby acknowledge and agree that the Premises is a no smoking area and this Lease is conditional upon the
Tenants and visitors not smoking on the Premises. For clarity, the tenant, occupiers or visitors must not smoke indoors nor on the
balcony. Should the tenants breach this condition, regardless of whether it is a ‘once off’ breach or not, the tenants will, without
limiting any other condition in this Lease:a.
Be liable to pay the Landlord’s legal costs incurred as a result of the Tenants’ breach of this condition including any costs
incurred for having to issue a breach notice and/or notice to leave pursuant to the governing legislation.
2.
The parties further acknowledge and agree that this condition 1 is an essential term of this Lease and any such breach will
constitute a serious breach of the Lease.
3.

Tenants agree to pay and keep the rent account two weeks in advance at all times.

4.

Tenants will be responsible for all payments of utilities such as electricity, hot water, gas, internet connection & phone, etc.

5.

At the end of the tenancy, tenants will disconnect all services and organise all payments direct to supplier.

6.
At the end of the tenancy, tenants to arrange for professional bond cleaning (on the last day of occupation, no exceptions
allowed). The full bond clean needs to include but is not limited to Carpet steam cleaning, grout cleaning, full pest control, window
cleaning, mattress and upholstery cleaning. Manager to sight all receipts. BOND cleaners must be approved by manager before work
commences and must hold current insurance.
7.
At the end of the tenancy, tenants to arrange for an appropriately insured professional to grout clean the internal tiles of the
property, with the property Manager to sight the receipt.
8.
At the end of the tenancy, tenants to arrange steam cleaning of carpets and all soft furnishings (lounge, mattresses, cushions)
and must be done by appropriately insured cleaners approved by our agency and a receipt provided.
9.

Lost/ stolen for key/remote will incur a charge per item.

10.
If the tenants break the Lease, tenants must pay for all reasonable costs incurred by the lessor (first week letting fee + GST and
advertising at cost + others).
11.

Clause N/A 13/6/2019

12.
The agent advises the tenants that this office is a member of TICA (Tenancy Information Centre Australia Holdings P/L).
Should a default occur under the Lease Agreement (i.e rent arrears, wilful damage, etc) the information will be listed with TICA. Once
listed the information remains on file. Be aware that this will cause difficulties when relocating within Australia and New Zealand.
13.

Tenants agree to pay 1 week fee for change of name.

14.

Tenants acknowledge that they are to use dishwashing powder only in the dishwashers.

15.

Tenants are responsible for all blown light bulbs during their tenancy.

16.

Car parking spaces for this unit are #

17.
Tenants are required to advise our agency if the property is to be unoccupied for 7 or more days ie Holidays, travel etc, so that
in the event of an emergency (bad weather, water leak, etc) the agency can attend to the unit in the tenants absence.
18.
Tenants acknowledge that any requested maintenance & repairs will be conducted in a prompt manner, but also will be coordinated to suit the maintenance technicians work schedule not the tenants. Where possible to accommodate this the Agency will
provide the technicians with access and the appropriate notice will be emailed to the tenant advising them of the expected entry time.
19.

The agency/lot owner has the authority to obtain all/any Body Corporate records in relation to the occupation of the unit.

20.
The tenants agree that removal, disabling of smoke detectors or failure to keep the power supplied to the smoke detectors
constitutes a serious breach of the tenancy.

I/We acknowledgement that by signing that you have understood and agreed to the terms and conditions governing the agreement
between you and Gold Coast Property Expo as set out as set out above.

Signature:

Date:

